PRIVACY STATEMENT OVERACTING

Stichting Organisatie Oude Muziek, hereafter referred to as OOM, is responsible for the ticket sales
of Theaterfestival OverActing. OOM finds it important to protect your privacy. This page explains
what information we collect and how we use this data.
This privacy policy applies to services provided by OOM. We neither gather nor use any information
for purposes other than those described in this privacy policy, unless we have received your
permission to do so in advance. Our employees are obliged to respect the confidentiality of your
personal details. By making use of our services you agree to accept the privacy policy.
1. Which personal details does OOM collect?
When you apply for one of our services, we ask you to provide personal details such as your name
and address and/or email address. We need these particulars in order to provide our services. The
details are stored on the OOM’s own secure servers or those of a third party. We can also gather
personal details via cookies or comparable techniques, such as your IP-address, cookie-ID, location,
pages you visit at overacting.nl and oudemuziek.nl, and any newsletters of ours you may read.
2. How can I inspect the details that the OOM has received from me? And can I have them
modified or removed?
You can ask us at any time for an overview of your personal details as known to OOM and how we
use them. You can also ask us to modify or stop processing your personal details. We will always
comply with this request, unless we have legal grounds for continuing to process your details. This
applies, for example, to our sales administration.
If you have questions about our privacy policy, you can contact us via info@oudemuziek.nl or +31
(0)30 232 9000.
3. What does OOM do with my personal details?
If you have given us permission to do so, we can use your details for the processing of ticket orders,
customer service, sending brochures, marketing and newsletters and service emails.
4. How long does OOM keep my details?
OOM keeps the details you have provided as long as the law prescribes.
5. How does OOM keep my details secure?
OOM handles your details with the utmost care. We have taken various measures to secure your
personal details against loss or unauthorized use.
6. Are my personal details shared with third parties?
OOM does not share your personal details with third parties, with two exceptions:
I.

Businesses whose services OOM employs in order to be able to offer you our own
services. We have signed processing agreements with all these businesses.

II.

If you give permission for this, we share your personal details (email address) with Leidse
Schouwburg/Stadsgehoorzaal Leiden (hereafter: LSSL).
If you give permission, LSSL can use your email address, only for marketing purposes. You
can withdraw your consent at any time. We have signed a data exchange agreement with
LSSL.

7. Which cookies are used by OOM?
A HTTP cookie (also called web cookie, Internet cookie, browser cookie or simply cookie) is a small
piece of data sent from a website and stored in a user's web browser while the user is browsing that
website. Every time the user loads the website, the browser sends the cookie back to the server to
notify the website of the user's previous activity. OOM uses the following cookies:
Functional cookies
These cookies ensure the proper functioning of the website (e.g. cookies for login or for
remembering items in your shopping cart).
Analytical cookies
We use cookies by Google Analytics for web analysis and optimization of the user experience on the
website. Cookies are set in order to detect discrepancies on the site, such as broken links and
accessibility errors, and to analyze how users use the site. We have not granted Google permission to
share these data with third parties.
Marketing cookies
These cookies are placed by third parties. They allow us to display videos from YouTube, maps from
Google Maps and playlists from Spotify on our website. They also allow you to share pages on social
media platforms. Examples are share button by Facebook and the possibility to tweet a page with
information about a concert. These cookies recognize whether you are logged in to Facebook or
Twitter. We also use marketing cookies to post online personalised advertisements that may be of
interest to you. We have no influence on how these parties deal with the information obtained from
these cookies. For more information, please read the privacy policies
of Google, YouTube, Spotify, Twitter and Facebook.
How can I object to cookies?
You can prevent the storage of marketing cookies by using a corresponding setting in your browser
software. However, we point out that you may then not be able to fully use all the functions of this
website.
8. Can OOM change this privacy statement?
Yes, we can adjust our privacy statement. We therefore advise you to check this page regularly.
9. Questions or remarks?
Please contact us via info@oudemuziek.nl or +31 (0)30 232 9000 if you have any questions about our
privacy policy.

